MOJUTUKA
B 00/12CTH Ka4ecTBAa H 0XPAHBI 3/I0POBbS H 0€30aCHOCTH TPyAa

000 «ManmKoMILIEKT» — KPYIMHBIN JOrHCTUYECKUH oniepaTop B CHOMPCKOM (ellepalbHOM OKpyTe,
Bxogamuii B ['pynny xomnanuii «l maBHOBOCHOMPCKCTPOI» — OMH W3 KPYIHEHIIHX CTPOMTEIbHBIX
xoJHros Cubupu.

Hama xommanus obnagaer S50-I€THUM YHUKQJIbHBIM OIBITOM, OOeCHedYHBAIONIMM BO3MOXKHOCTh
MPEIOCTABICHHS THPOKOTO KOMILIEKCA YCIYT 10 pa3MEeIlIeHHI0 TOBApOB M IPY30B, BKJIKOYAs Kpocc-
JOKHHT, OpraHu3al[did TPaHCIOPTHOW JOTHCTHKH W apeHje O(GHMCHBIX, CKIAICKHX TOMEIICHUH Hu
TUIOMIAIOK.

Kommieke « MamkoMIiekTy pacrionaraeT CKIaJCKUMH TepMHHAIaMH KiaccoB «A» u «By,
OTKPBITBIMH ILIOIIAIKAMH ¢ HAJITMYUEM COOCTBEHHBIX 110/IbE3/IHBIX JKEJIC3HOIOPOXKHBIX NTYTEH, a TakkKe
O(MCHBIMY TTOMEITICHUAMH.

Jlns  ynoBiaeTBOpeHMs HAIIUX KIHEHTOB MBI IIOCTOSHHO COBEPIICHCTBYEM HCIIOJIB3YEMOE
TeXHoJIorndyeckoe odopyroBanue u nporpammuoe odbecneuenue (WMS).

Hama crparernyeckas ne/ib — CTaTh Ha PHIHKE CKJIAJICKUX YCIYT JIHJICPOM C BBICOKHM KaueCTBOM
IPEJIOCTABISAEMBIX  YCIYI,  CTarb  BBICOKOTEXHOJIOPMYHOH  KOMIIAHMEH,  COOTBETCTBYIOIIEH
MEKAYHApOAHBIM cTaHIapTaM 00CTyKHBaHHUs U O€30IIaCHOCTH YCIOBHH Tpya.

IIpuHIHIBI, KOTOPBIX MBI NPH/AEPKHBACMCH:

— KJIMEHTOOPUEHTHUPOBAHHOCTE U MHIMBUYAIBHBIN IMOAX0/ K KaX/IOMY KIHEHTY;

— 0e30nacHOCTh HAIMX YCIIYT /Ul IAPTHEPOB H COTPY/IHHUKOB;

— TPaHCIOPTHAs! JOCTYIIHOCTD /I NAPTHEPOB U COTPYIHHKOB;

— co3/1aHie KOM(OPTHOM CpeJibl A pa3BUTHS TApPTHEPOB H COTPYIHHKOB;

—~  CO3/IaHME €JIMHOH KOMaH/Jbl COTPYAHHMKOB, HEIPEPLIBHO COBCPLICHCTBYIOLIHX CBOE
npodeccuoHanbHOE MacTePCTBRO.

Jlst periennst cTpaTeruuecKoii 3a1a4uu Beiciee pykopoacTBo OO0 «MamkoMiLiekT» odsa3yeres:

— obecneynBaTh MOTPEOHOCTH KIUEHTOB, TOBLIMIAs KAYECTBO KIIMEHTCKOTO CEpBHUCA;

— MOJCPHH3HPOBATE CKIIAJICKHE IMOMCIICHHUA U HCIIOJIB3YCMOC TCXHOJIOTHICCKOC OGOPYI{OBaHHe;

— ToAaep:KHUBATh Y(P(HEKTUBHYIO CHCTEMY COXPAHEHHUS U Pa3BUTHS KaJApPOBOTO MOTEHIHAJIA, B TOM
quclie MO//IepyKUBas CHCTEMY MOTHBAIMH COTPY/IHHUKOB;

— YKPCIUIATE KOHTAKThbI € [MOCTABIIWKAMH H I[IAPTHEPpAMH 3a CHET ydyeTra HX HHTCPCCOB,
YJIOBJICTBOPEHHS YBEIHYHBAIOIIUXCS NOTPeOHOCTEH, NMPEeJOTRPAIICHUS 3aMeYaHtil K KauyecTBY HallluX
YCIIYT ¥ OTIePaTUBHOIO PearupoBaHus Ha MOCTyNAIOIIHe 00palleHus;

— o0ecrieunBaTh 0€30I1ACHOCTD BBITOIHAEMBIX paboT IS MPeI0TBPAIEH s CBA3aHHBIX ¢ paboTOH
TpaBM W YXYIIIEHHS COCTOSHHMS 30POBbA, & TAKIKE YJIYUIllaTh YCIOBHS TPy/Ja U OT/bIXa COTPYIHHKOB H
CHUKATh YPOBEHb cTpecca Ha pabounux MecTax;

— obecrneunBaTh yCTpPaHEHHWE ONACHOCTEH M CHEIKCHHE PHUCKOB B 00JIACTH OXpaHBI 370POBbS U
0€30MacHOCTU TPYJa COTPY/IHUKOB;

— co0monaTh 3aKOHOJATENIFHBIC, HOPMATHBHBIE M MHBIE NPUMEHUMbIE TpeOOBaHHS B 00JaCTH
KadecTBa, 0e3011aCHOCTH 3/I0POBBS U OXPaHbl TPY/Ia;

— obecrneunBaTh HAJIMYUE MEXaHM3MOB M PeCypcoB, HEOOXOIUMBIX Ul KOHCYJILTHPOBAHHS H
yuacTHs pabOTHUKOB OPraHU3aIlHH 110 BOIPOCAM OXPaHbl 310POBbs U 0€3011aCHOCTH TPY/1a, B TOM YHCIIE
pa3BUBATL KyJIbTYpy O€3011aCHOCTH M NpPUBJEKATh pAOOTHUKOB K AKTUBHOMY YYAacTHIO B JAEATEIbHOCTH
10 CO3/IaHUIO 3JIOPOBBIX M 0Oe30MacHbIX YCIOBHH TpyJa, NOJACP)KUBAThL U IOOMIPITH PabOTHHKOB,
KOTOPbBIC BHOCAT BKJ1a/l B [MOBBIIIIEHHE DE€30IIaCHOCTH nepcoHalia;

— TIOCTOSTHHO YJIyYIIIaTh U Pa3BUBATh HHTETPUPOBAHHYIO CHCTEMY MEHE/DKMEHTA KaK HHCTPYMEHT
JIocTHIKeHUS 1ieieit KoMmanuu i moBbHIIeHUs YPOBHSI YA0BIETBOPEHHOCTH KJIUEHTOB.

Hacrosmas IlosmTuka ompezaeneHa BbICIIUM pyKoBojicTBOM QOO «MaliKOMIUIEKT» € LEJIBIO
JeMOHCTpalu 00s3aTebLCTB B 00J1aCTH KadecTBa M OXpaHbl 3/10pOBbs H 0€30IaCHOCTH Tpy/a BCEM
3aWHTEPeCcOBAHHBIM cTOpoHaM. OHa CIIY)KUT OCHOBOH IS YCTAaHOBJIEHHS U aHAJIM3a KOHKPETHBIX 1IEJIel,
3aj1a4, MPOrpaMM MEpONpPUsTHIA B 00JIaCTH KauecTBa M OXPaHbI 3/I0pOBhs U O€30IIaCHOCTH TPy JIa.
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